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Introduction 
This document summarizes the flow and description of the service request for creating or deleting a user and to cancel the 

authorization of viewing the Smart Reporting System. The proposed document details the functions involved in 

implementing the service for creating or deleting a user and to cancel the authorization of viewing the reports within the 

specified scope based on business requirements. 

 

Purpose of creating the guide 
The service is available on the Ministry of Finance website for use by federal entities, facilitating the process of requesting 

the creation or deletion of a user and revoking access to financial reports. 

 

Scope   
To assist the federal government employees to create or delete users to view Tableau reports and to request to grant or 

revoke access to view Tableau dashboards.  

 

The method of work 
The customer can access the service through the Ministry of Finance portal https://www.mof.gov.ae , by selecting the 

Government electronic services option as shown below. 

 
Figure 1: Select the service. 

 

 

https://www.mof.gov.ae/
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After selecting the service customer can view the service card as shown below. 

 
Figure 2: Service card 

 

At the start of the service, logging in with UAEPASS is required. 

 

 
Figure 3: Login 
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The user will be directed to the service page immediately after a successful login. 

Upon reaching the User Account Management page, the user must choose one of the following three categories: 

 

• Request to create a new user on the Smart Reporting System. 

• Request to delete a user on the Smart Reporting System. 

• Request to cancel the authorization of viewing the reports of the Smart Reporting System. 

 

 
Figure 4: Main page 

 

When selecting the request to cancel the authorization of viewing the reports of the Smart Reporting System, a list of 

reports you wish to revoke access to will be displayed. 

 

 
Figure 5: Page for Submitting a Request to cancel the authorization of viewing the reports of the Smart Reporting System 
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Upon completing of the application process, the user must rate their satisfaction with the service according to the form 

below: 

 

 
Figure 6: Customer Pulse 

 

 


