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Introduction

This document summarizes the flow and description of the service request for creating or deleting a user and to cancel the
authorization of viewing the Smart Reporting System. The proposed document details the functions involved in
implementing the service for creating or deleting a user and to cancel the authorization of viewing the reports within the

specified scope based on business requirements.

Purpose of creating the guide
The service is available on the Ministry of Finance website for use by federal entities, facilitating the process of requesting

the creation or deletion of a user and revoking access to financial reports.

Scope
To assist the federal government employees to create or delete users to view Tableau reports and to request to grant or

revoke access to view Tableau dashboards.

The method of work

The customer can access the service through the Ministry of Finance portal https://www.mof.gov.ae, by selecting the

Government electronic services option as shown below.

Ministry of Finance ~ Policies & Legislation ~ Services - Media Center ~ Open Data -~
SOVERNMENT DATA
Report on whistleblowing case Request to transfer financial Federal Budgets (2015 - 2024
allocations between chapters and
Submit inquiries about the programs Federal Budgets (2011 - 2014
ministry's services )
- Request to impose/modify fees for o nment Finance Statistics '™
ubmitting a suggestion regarding federal agencies service: (GFS)
the Ministry's services
Reque: en and close bank Statistical Reports on the Gulf
Submitting complaints about the accounts for federal entities Market
services of the Ministry of Finance
Create or Remove new hires eParticipation Policy (Arabic Only]
supplier Services requests .
eParticipation Supervision Policy
Current business opportunities Exemption request from all or some (Arabic Only)
‘ ) of the debts and dues outstanding , !
Refund of Revenues Due to and pa \ 1o 1t ate's Treasury Budget Execution

Customers
Federal Budget (Expenses &

Collecting public revenues and Revenues
aTe . public funds (debt tevenues)
FATCA and CRS

Request to classify entities for VAT Geographical Open data

Economic Substance Regulations
J purposes Open Data - Real Time R
Country by Country Reporting
iy by ity Reporting Processing requests from federal Federal Supplier Register Open data
entities arding real estate

properties of the federal
government

Tableau (Smart Reporting ¢
Data Lake User manage

r amending the
t Reporting Sy:

Data Lake

Figure 1: Select the service.
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Version No.: 1

Request and version date: ID177240 — 27/8/2024 Data Governance and Analysis Office

After selecting the service customer can view the service card as shown below.

Tableau (Smart Reporting
System) / Data Lake User
Management

Creating and deleting users in Tableau (Smart Reporting System) / Data
Lake or granting & revoking user privileges on the Tableau (Smart
Reporting System) / Data Lake

Procedures Required Documents

» Creating or Deactivating a User.
1. Submit a request through the electronic system to create or deactivate a user on the
Smart Reports System.
2. The Data Governance and Analysis Office reviews the request and processes it
according to the requester’s instructions.

Not Required

= Revoking Access Permission > Q&A
1. Submit a service request through the electronic system to revoke access permission for
the dashboards.
2. The Data Governance and Analysis Office reviews the request and processes it
according to the requester’s instructions.
3. Communicate with the users and send the details via email

Figure 2: Service card

At the start of the service, logging in with UAEPASS is required.

Sign in

Sign in with UAE PASS

A single trusted digital identity for all citizens, residents and visitors.

-Sign up with UAE PASS

A single trusted digital identity for all citizens, residents and visitors.

Figure 3: Login
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The user will be directed to the service page immediately after a successful login.

Upon reaching the User Account Management page, the user must choose one of the following three categories:

® Request to create a new user on the Smart Reporting System.
® Request to delete a user on the Smart Reporting System.

® Request to cancel the authorization of viewing the reports of the Smart Reporting System.

Tableau (Smart Reporting System) User Management

Dashboard ; Tableau (Smart Reporting System) User Management ; Create New Request /

Progress

Select Category *

[equest to create a new User on the SMart reporting system X -
Request 10 create a New USer on the SMart reporting system
Email * Request to delete user on the smart reporting system

Request 1o cancel the authorization of viewing the reports of the smart reporting system

Mobile Number *

971566630035 ‘

[ [

Figure 4: Main page

When selecting the request to cancel the authorization of viewing the reports of the Smart Reporting System, a list of

reports you wish to revoke access to will be displayed.

Tableau (Smart Reporting System) User Management

Dashboard ; Tableau (Smart Reporting System) User Management ; Create New Request /

Progress

Select Category Request to cancel the authorization of viewing the reports of the smart reporting system X -

Email * shalraeesi@mof gov.ae

Name of the repart *
M\Data available for this field

Figure 5: Page for Submitting a Request to cancel the authorization of viewing the reports of the Smart Reporting System
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Upon completing of the application process, the user must rate their satisfaction with the service according to the form

below:

CUSTOMER PULSE
T & English ~

Customer Pulse Survey

Overall, how satisfied are you about the service? *

wWowW W W W W W

Extremely Dissatisfied Extremely Satisfied

Figure 6: Customer Pulse




